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Study on the preference for “Internet+ TCM Nursing Services” among colorectal cancer patients/DU Yun-
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[Abstract] Objective To explore the preferences and needs of colorectal cancer patients for “Internet+ TCM
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nursing services” ,aiming to provide a basis for the improvement of service quality and the formulation of relevant
policies,so as to better meet the needs of patients. Methods A total of 189 patients with colorectal cancer who
were admitted to a tertiary A Chinese Medicine hospital in Qingdao from September 2023 to July 2024 were
selected as the research subjects. A general data questionnaire and Questionnaire on “Internet+ Traditional Chinese
Medicine Nursing Service” Preference of Colorectal Cancer Patients were used with 6 attributes,including average

out-of-pocket cost,nurse qualification,service waiting time,service mode,comprehensiveness of service content,and
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platform service evaluation,each attribute with 2 to 3 levels. The preference,payment intention of “Internet+ TCM
nursing services” were analyzed by constructing a mixed Logit model,and the influencing factors of choice
preference of different colorectal cancer patients was explored through subgroup analysis. Results Totally 189
questionnaires were sent out,and 156 valid questionnaires were collected,with an effective recovery rate of 82.54%.
Among the respondents, 112 patients(71.79%) actively accepted “Internet+ TCM nursing services” ,and the attributes
of “Internet+ TCM nursing services” such as payment fee,service evaluation,service content and nurse qualification
had an impact on nursing service preference of colorectal cancer patients(P<0.05). Based on willingness to pay,the
ranking of attributes was service evaluation,service content and nurse qualification. Factors such as education level
and the presence of ostomy also affected the preference of “Internet+ TCM nursing services” in patients with
colorectal cancer (P<0.05). Conclusion Patients with colorectal cancer prefer “Internet+ TCM nursing services”,
which has an average service cost of 50 yuan per time,excellent platform service evaluation,comprehensive service
content, specialized TCM nurses. The preferences and specific characteristics of patients with colorectal cancer can
be considered to optimize the allocation of nursing resources and provide services in line with their preferences.
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